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The
Restoration, like healing, is 
a journey that we all must 
make together. We lean on, 
support, learn from, give 
ideas, encourage, and grow 
in the attempt to heal, make 
whole again, and restore that 
which was taken during the 
commission of a crime. As 
correctional professionals, 
advocates, victims, com-
munity members and 
offenders, we are on a journey 
that will change our lives 
forever as well as those lives 
that we touch along the path 
of our journey.

Inside this edition: 
Iowa Board of Parole 
Life Ain’t a Track Meet 
Trauma-Informed Care 
Our Journey 
Reconciliation 
George Newhart 
Iowa VINE Progress 
Getting to Know VAC Members 
When do I say Enough?

Seven women from the Women’s Facility completed a writing 
workshop on August 12, 2007. They met over ten Sunday evenings 
under the guidance of volunteers Brian Gumm and Jan Wright. 
They learned different ways to write and were then able to express 
themselves about topics such as loss, love, beauty, and drugs  
and alcohol.

For their final class they went to Java Joe’s to celebrate. A few brave 
ones read some of their writings to the group. I was able to witness 
their work at Java Joe’s and during a facility community meeting. 
The women have excellent skills and took risks sharing. Some told 
stories, some liked to use rhyme, and some shared their struggles. 

The women gave the class positive reviews. One woman noted 
the way Brian stomped in with his guitar and had no fear. They 
enjoyed his guitar playing during their free writing exercises. They 
appreciated being able to get in touch with their feelings, learn about 
themselves, learn writing skills, and hear about each other’s work. 
The women respected Jan and Brian for sharing their writings and 
personal stories. 

I want to thank LuAnn Smith for approaching us to do this. We also 
thank Jan and Brian for facilitating the class and sharing their time 
and talent. We will be reviewing the process and hope to repeat the 
class in the future. With the success of this experience, I hope we’re 
able to repeat this class in other areas of the department.

by Peggy Urtz,  
Residential Manager, Women’s Facility

A Great Restorative  
Justice Experience: 

Victims,  
Offenders,  
& Community  
Learning From  
Each Other



prison is an essential part of a 
successful release. 

It is obvious non-violent 
offenders would be the first 
ones the Board might consider 
for a release. Yet even the most 
heinous offenders will eventually 
have their sentence expire, and 
those individuals warrant even 
closer supervision and a longer 
period of monitoring. 

The Board has a profound 
responsibility. The taking or 
giving of freedom is never to 
be taken lightly. The safety of 
the citizens of Iowa weighs 
heavily with the Board. Each 
deliberation is done with grave 
consideration, and has the 
attention of at least three Board 
members. Unfortunately, human 
behavior cannot be predicted 
with 100% accuracy. It is every 
Board’s nightmare that someone 
they release will commit a violent 
offense. If that should happen, 
hopefully all facts are considered 
before blaming anyone other 
than the perpetrator.
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As a Parole Board we are often 
questioned about how we make 
our decisions. Victims in particular 
ponder why the Board releases an 
offender early from their sentence. 
The following was an editorial 
I submitted the Des Moines 
Register. Hopefully, it helps explain 
part of the paroling process.

It was horrifying to read of the 
recent crime in the State of 
Connecticut where two parolees 
allegedly slaughtered a family. 
The public was outraged and 
questioned the Parole Board’s 
reasons for releasing the men. 
While I cannot second guess the 
Connecticut Board of Parole, I can 
explain the complexity of a Parole 
Board’s releasing decisions. 

The Iowa Board of Parole consists 
of five members appointed by 
the Governor. These people are 
charged with releasing men and 
women from Iowa’s entire prison 
system. Public safety is foremost 
in their mind as they decide who 
should leave the prison walls. 
Last year the Board reviewed 
over 14,000 cases, and of those, 
carefully chose 4600 to release. 
It is noted the system had 6000 
new admittances in the same time 
period. One does not have to be 

a mathematician to see why the 
prison population is a problem. 
The Board, while cognizant of the 
prison population, only releases 
those deemed appropriate. 

Great consideration is put into 
each release. Facts of the crime, 
past history, treatment needs, 
community and family support, 
Department of Corrections and 
victim input, and the risk to 
re-offend, are just of few of the 
factors the Board considers. By 
law, most of Iowa sentences are 
reduced by more than half as 
soon as an offender enters the 
prison system. It also should be 
noted 93% of all prisoners will 
eventually be released—either 
by Board action or expiration of 
their sentence. Research and 
experience reveals that waiting 
until an offender completes their 
sentence and releasing them with 
no supervision is a dangerous 
precedent. It is prudent to 
release an individual with enough 
time to help set them up with 
a successful transition back 
to society under the watchful 
guidance of a parole officer. 
These individuals are going to 
come back into our community 
as our neighbors, and positive 
re-entry takes time. A gradual 
release might mean a stay at a 
work release site where there is 
a several month waiting list to be 
accepted. Finding appropriate 
housing, job searching, extended 
treatment needs, and family 
reunification are all part of the 
re-entry process. Several states 
have done away with a parole 
system, and the outcome has 
been disastrous. All experts 
agree monitoring outside of 

By Karen Muelhaupt, Vice Chair, Iowa Board of Parole

Do not be too 

moral. You may 

cheat yourself out 

of much life. Aim 

above morality. Be 

not simply good; be 

good for something.

—Henry David Thoreau

Iowa Board of Parole
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The most satisfying experience I ever had as a 
graphic designer was when my graduate school 
professor and I were invited to visit the Newton 
Correctional Facility and the Critical Care Unit 
of the Iowa State Penitentiary to talk about our 
work. We arrived as design educators, but when 
we departed, it was with a new understanding of 
humanity. It was a turning point for me.    

Since my initial visit to NCF, I have stayed in 
contact with Betty Brown because I admire her 
so much. I volunteered to edit articles—collected 
by Betty—and design “The Journey.” Here’s why: 
I respect people who believe in what they do. 
My former softball coach advised me to “align 
myself with good people” as a way to do well in 
school and become successful in life. There are a 
lot of “good people” to emulate so—at age 31—I 
have discovered that it’s necessary to narrow the 
field. I choose to align myself with good people 
who believe in their work, care deeply about their 
purpose in the world, and thrive on the satisfaction 
achieved by a job well-done. “The Journey” is full 
of stories about such people.   

As Ice Cube, the famous rapper said, “Life ain’t a 
track meet. It’s a marathon.” Every new step we 
take follows a step that we have already taken—
we live and we learn. My personal “journey” has 
helped me realize there is no time like the present 
for my dreams to enter the realm of my day-to-
day existence. That said, I applied for the Peace 
Corp and if I stick to my 5-year plan, I will learn a 
language that is or is becoming widely used within 
the United States and then return for graduate 
study in public policy. I don’t know how it will 
all turn out but whatever happens, it sure beats 
sitting at a desk wondering what might have been.

As always, I’m honored to be a part of the com-
munity that lives and breathes “The Journey.”

by Erin McGee, Volunteer Editor and DesignerLife Ain�t a Track Meet

There are very few human 

beings who receive the truth, 

complete and staggering, by 

instant illumination. Most of them 

acquire it fragment by fragment, 

on a small scale, by successive 

developments, cellularly, like a 

laborious mosaic.

—Anaïs Nin



Trauma-Informed Care Improves Ef�cacy  
of Crime Victim Services
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by Helga West, President and CEO, Witness Justice 

Victims of violent crime are often severely 
impacted by trauma in the aftermath, particularly 
given the destructive nature of person-to-
person violence. Yet most victim assistance 
and service programs have not incorporated a 
trauma-informed approach to supporting crime 
victims and their families. A trauma-informed 
approach creates safety, long-term support, and 
understanding, without pressuring or steering a 
survivor to take any particular action.

In addition, for survivors of violent crime who 
agree to work with the criminal justice system, 
it is not difficult to identify circumstances that 
can “trigger” emotional reactions associated 
with prior traumas and serve as a traumatic 
experiences in-and-of themselves. From “victim-
blaming” questions asked unknowingly by many 
in law enforcement (i.e. Why did you walk down 
that dark street late at night? What were you 
wearing? or You should have fought back more.) 
to making a child-victim witness testify in front 
of an offender who stares fear (at her) across the 
courtroom--the system is riddled with painful 
hurdles. Even the most routine criminal justice 
procedures (e.g. reviewing mug shots, being 
asked repeatedly to detail the violent trauma, 
having to justify the need for victim assistance 
and compensation, recurrent offender parole 
hearings, etc.) can deepen traumatic wounds.

While many professionals in criminal justice 
and victim service understand that violence is 
traumatizing, few take the measures necessary 
to provide an environment that is considerate of 
circumstances that may trigger or exacerbate 
prior traumas, and engage in collaborative 
decision-making on matters affecting the 
victim’s welfare.

Lack of attention to these issues may be due 
to a lack of appropriate training, overworked 
staff, or a felt need to establish “appropriate” 
professional boundaries through detachment/
distance. The reality is that while creating a 
trauma-informed environment or approach is a 
significant management commitment and does 

require a new orientation and different training, 
the expense is not great and, in the long run, this 
institutional/cultural shift benefits providers by:

	 Increasing the likelihood that survivors will 
report the crime and work with and through the 
criminal justice process 

	 Improving the overall provision of service to 
survivors by making it “victim-centered” 

	 Improving sensitive and important 
communication with the survivor 

	 Making the provider’s work itself more 
successful and satisfying 

The changes that take place can be subtle, 
but very meaningful. For instance, for a child 
victim, behavioral signals are the most common 
means of communication. The trauma response 
may be for the child to become detached or 
incommunicative, or it may result in physical or 
verbal outbursts. Providing a trauma-informed 
approach for a child receiving victim services 
means offering a place of safety and options 
where he or she has a voice. 

A trauma-informed approach for a domestic 
violence survivor may require looking at how 
the center operates, how various protocols may 
be triggering, and how some current operating 
procedures (like not permitting male teenagers to 
reside with their mothers in shelters) may make it 
difficult for the survivor to find safety. 

By integrating trauma-informed practices into 
victim services, there is greater potential for 
healing by the victim and justice.

Reprinted with permission from the OK DOC 
“Connection.”

The National Center for Trauma-Informed Care 
and Witness Justice are currently developing 
a trauma training model specifically for 
professionals in criminal justice and crime  
victim service. 

To learn more email feedback@witnessjustice.org. 
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by Rod Fritz

Editor’s note: The following was written by the 
father of Cody Fritz, a vehicular homicide victim.  
It tells the story of a portrait of Cody drawn by an 
inmate. The style of writing and capitalizations are 
unique to the author, Rod Fritz.

In 2005, we received the worst possible news any 
parent could ever imagine. Our youngest son had 
died as the result of the actions of another driver. 
The driver was charged with vehicular homicide. 
We went into deep shock. All the foundations we 
laid down as parents were completely and totally 
destroyed—all our hopes and dreams shattered 
and broken for our son. We found help reaching 
out to us from Polk County Victim Services. There 
we found shelter for our grieving souls; we found 
families who were just like us, in need of support, 
someone to help guide us through the toughest 
time in our lives. To them we owe our lives for 
without them we could not have made it through 
this. It was at one of our meetings we heard of an 
inmate whose name is John Lyons. He had drawn 
pictures for the families whose loved ones were 
murdered. Each time one of his drawings was 
completed and delivered you could see joy and 
healing in the families’ eyes—for awhile the pain 
would ease. What a wonderful gift to those who 
hurt and suffer so much. We all have some given 
talents, if we only take time to develop them. MR. 
LYONS’ talent is to take a picture sent to him and 
from that picture capture in great detail the love 
and the life that had so cruelly been taken. I believe 
it is a GOD given talent. If you would see his work 
in art, you too would be amazed. A couple months 
ago we were asked if we would like to have MR. 
LYONS do a painting of our son CODY FRITZ. Our 
response was yes and a picture of CODY was sent 
to him. Little did we realize how much our lives 
were about to change. The journey, once again, 
was about to change the course of our lives. After 
about a month we received a phone call telling us 
the painting of CODY was finished and in route 
to Polk County Victim Services, where I could 
pick it up in a couple days. You can imagine the 
host of emotions we went through, joy then anger 
then excitement followed by a visit to one of our 
counselors, SARA MCMILLAN. SARA has been a 
real gift to us and has become part of our family. 

Our Journey�After the Worst Possible News

She assured us everything was going to be okay 
and the feelings we were having are all normal. 
Normal. What is that? Is anything ever going to 
seem normal again? We live in a world turned 
upside down, put into a blender set on high speed, 
and then poured out. We are VICTIMS of homicide 
trying to rebuild our lives. THEN the day arrived to 
go pick up the painting of our son. I went to meet 
with SARA and was greeted with a huge smile on 
her face. She said to me, “ROD, I think you and 
LINDA are really going to love the picture.” My 
hands were trembling as I opened it and removed 
it from the cardboard it was wrapped in.  As I sat 
there looking at the most wonderful work of art I 
have ever seen all I could do was cry and kiss it. IN 
my mind I was wondering about the person who 
captured my son so well—who made his eyes look 
like he was looking back at me. It is a real work of 
love and talent and with it came the healing we so 
desperately needed. Right then I knew somehow 
I needed to meet with MR. LYONS and look into 
his eyes and find a way to thank him for the help 
we needed—that he gave to us. I was on a quest, 
a new journey, to take time to some how repay him 
for his time and gift.



Editor’s note: What follows is 
a letter from Mario Hayslett, 
director of the Hansen House, 
to Betty Brown.

Hi Betty,

Something amazing just 
happened here in the office at 
Hansen House. Terry H. and 
Jose O. just reconciled. They 
were gang rivals 13 years 
ago in Anamosa prison. Terry 
came in last night just beside 
himself saying he was going 
to move because Jose called 
him names and threatened 
him while they were locked 
up. Well, I had a talk with both 
of them this morning. Then 
we had a sit down—the three 
of us—and I asked if there 
anything between the both of 
them. They talked about how 
they had changed in the past 
13 years. They talked about 
their kids and their families. 
They talked about how they 
were trying to impress others 
while they were incarcerated. 
However, this morning before 
we left apologies were 
offered—handshakes, too 
and even hugs. I sat by the 
window here in the office and 
heard them as they talked 
about getting married to the 
women they had kids with. 
This is really a good thing 
and because of your program 
stories like this can be told. 
Bless you—in and for the  
work you do.

In Him, 

Mario Hayslett
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Sara and BETTY BROWN and LUANN SMITH understood my need 
to meet with MR. LYONS. They went to work to make it possible to 
meet with him eye to eye, person to person, man to man. A date was 
set AUGUST 11, 2007. The place was LUSTER HEIGHTS CAMP in 
HARPERS FERRY, IOWA.  
I had no idea where HARPERS FERRY was nor had I ever heard it.

Right away I began preparing myself for the meeting. I wrote down 
questions and made a list of what I wanted him to know about us. I tried 
to make a mental picture of him based on what I knew from television 
programs featuring prison life. This was my first visit with an inmate. Not 
sure of what to expect, a lot of images flooded my mind. After a long five 
hour drive I arrived at HARPERS FERRY and found LUSTER HEIGHTS.

I walked up to the door, found my way to the office, and signed in—still 
shaking and still not sure of what was going to happen next. The next 
thing I remember, a person entered the room with a big smile and said, 
“Hello my name is JOHN LYONS.” He reached out to shake my hand 
and looked into my eyes. He was wondering as much about me as I was 
him. We sat down at a table. He said, “It is so nice to meet you.” He had 
in his hands the cards and letters we sent thanking him for the picture 
he made of our son. He thanked me for the cards and for taking time 
to visit him. I was thinking to myself that I should be the one offering 
thanks. I had brought pictures of our family and he looked at them and 
then asked, “Would you like to see pictures of my family?” As we looked 
at the pictures, he described each person in great detail—how much he 
loved them and how much he missed them. HE spoke of how much pain 
he caused them, and how he needed to make up for all the pain and 
sorrow his actions caused. Not only the pain he caused his family but 
the victim’s pain he was responsible for. I could see in his eyes and hear 
in his voice how sincere he was, not just words, but a deep feeling he 
had in his heart.

We began to talk about the drawings and paintings he had done for the 
families whose loved ones were killed by the actions of another person. 
We then started to talk of choices we make in our lives and how those 
choices can change our lives, not only our lives but our families’ as 
well as the society we live in. We all make choices everyday and we are 
held responsible for our choices. The choices we make or the choices 
someone else makes are what set us on the journey of life. I felt like I was 
talking to my neighbor or a long-time friend. I was allowed a four-hour 
visit with him. In that four hours he allowed me to look into his life and the 
choices he had made.

I was glad I had the chance to meet MR. LYONS and I hope I have made 
a friend in him. He is a person that we would like to get to know better, 
and some day invite over to our home. We have met so many wonderful 
people along this journey. Without all of their help, understanding, and 
support, we would never have been able to rebuild our foundations.

From our hearts, RODNEY and LINDA FRITZ.

Our Journey (continued) Reconciliation



change the person he had become, he was granted a parole to 
Iowa. A condition of his parole was that he had to go through 
a treatment program and so became involved with Alcoholics 
Anonymous (AA), which he credits with turning his life around. He 
authored an article for AA’s “Grapevine” publication in which he 
chronicles his early experiences and credits AA as the influence 
that has made “my life whole and given me a future that looks 
clear—not viewed through the fog and haze of alcohol and drugs.”

Eight years later, George is married with two stepchildren, of 
whom he is very proud. His wife, Barb, is affiliated with Prevention 
Concepts, Inc. where she works with schools throughout a twelve-
county area in southern Iowa to proactively promote health and 
wellness by reducing the risk of problems associated with the use 
of alcohol, tobacco and other drugs.

For the past year, George has served as a mentor in the Fifth 
Judicial District Department of Correctional Services through 
a program entitled, “Circles of Support.” He works with newly 
released prisoners assisting them in reacclimating to the 
environment on the outside. He is currently mentoring four young 
men ranging in age from 26 to 39. The success he has achieved 
in the program he attributes to his being, “the right person 
with the right mindset.” Having experienced exactly what these 
folks are going through, he feels he can best offer support and 
guidance, knowing what challenges they face and helping them to 
maintain realistic expectations. 

By invitation, George recently served on a panel at the Iowa 
Corrections Association’s Spring Conference and gave his 
presentation, “From Doing Time to Doing Right” during which he 
discussed his transformation from offender to law abiding citizen. 
He is now giving back to the community through his volunteer 
work with the offender population.

Congratulations, George, on overcoming extremely difficult 
circumstances to transition your life and drawing from your 
experiences to encourage and guide others facing similar 
challenges toward a better life. 
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The following quote from German 
playwright and novelist, Johann 
Wolfgang von Goethe, perhaps 
best captures George Newhart’s 
philosophy in turning his life 
around and then helping others 
who face similar transition 
challenges. “Correction does much, 
but encouragement does more. 
Encouragement after censure is  
as the sun after a shower.”

But first, a bit about how George 
Newhart grew up. His early years 
were spent in a home environment 
where all of the money was spent 
on alcohol and drugs with none left 
over to make the rent payments. 
He grew up never having met his 
father and the various stepfathers 
he recalls were not positive 
influences in his early childhood 
development. His early introduction 
to alcohol at age 12 led him to a 
series of arrests serving time in 
juvenile hall and then graduating to 
prison. He acknowledges being on 
the streets only 60 days through 
the period August 1987 to March 
1995. After assuring the Louisiana 
Parole Board that he wanted to 

George Newhart: Mentor, Friend, & Role Model

Your work is to discover your work and 
then with all your heart give yourself to it.

—Buddha



IowaVINE Progress
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Mary Roche is a Victim 
Liaison-Community Program 
Monitor for the First Judicial 
District in Waterloo. She holds 
a Masters Degree in Mental 

Health Counseling (1995) and a Bachelor’s Degree 
in Liberal Arts/Spanish (1986) from the University 
of Northern Iowa. Her extensive professional work 
includes family therapy, crisis counseling, victim 
advocacy, and program facilitator and instructor to 
numerous offenders, DOC staff and individuals in the 
community. In addition, Mary has earnestly participated 
in professional organizations such as the Black Hawk/
Grundy Coalition Against Domestic Violence & Sexual 
Assault, the Iowa Coalition Against Sexual Assault, the 
Iowa Organization for Victim Assistance, DOC Victim 
Advisory Council, local and state Restorative Justice 
Task Forces, and most recently the National Association 
of Victim Service Professionals in Corrections.

Above and beyond these professional 
accomplishments, Mary has a generous spirit with a 
voracious appetite for learning. She works diligently to 
share her vast knowledge and experience with others. 
Her education and personal familiarity provide her with 
effective tools in working graciously for victims. Her 
style with victims is both engaging and endearing.

All the while she has been touching countless lives; her 
vitality allows her to raise three stunning children. Her 
son Sam is 16 while her niece and nephew, Amanda 
and Tim are 16 and 13 respectively. Daily, her earnest 
approach to life and love impacts countless lives. For 
those that have been and will be touched by her, we all 
are truly grateful.

by Teresa O’Tool,  
Correctional Counselor,  
North Central  
Correctional Facility

Getting to know 
the VAC members

The statewide automated victim notification 
system, known as, IowaVINE (Victim 
Information and Notification Everyday) 
continues to thrive in Iowa. The Attorney 
General’s Office received a two-year federal 
grant, to implement the system and since 
beginning our quest late in 2006, we have 
brought 35 Iowa counties online with the 
system (Lyon, Sioux, Plymouth, Woodbury, 
Cherokee, Buena Vista, Clay, Emmet, Carroll, 
Audubon, Pottawattamie, Page, Adair, Dallas, 
Webster, Hamilton, Boone, Story, Polk, 
Jasper, Warren, Marion, Lucas, Appanoose, 
Johnson, Tama, Black Hawk, Bremer, Butler, 
Grundy, Dubuque, Cedar, Scott, Muscatine 
and Louisa). In all of the counties listed, 
victims have access to offender information 
via phone or internet, 24 hours a day, as 
well as the opportunity to register with the 
system to receive notification if the custody 
status of an offender has changed (release, 
transfer, escape, etc.). Of the remaining 64 
counties, 56 of them have committed to 
joining the IowaVINE network. We have also 
received both commitment and support 
from the Department of Corrections (DOC) 
to implement this system and all of the Iowa 
prisons should be online with IowaVINE by 
mid to late November. 

Since the inception of IowaVINE in December 
of 2006, trainings have been held to educate 
and help spread the word to victims and 
victim service providers about the IowaVINE 
system. Success has been evident in that, 
since that time IowaVINE has had over 
48,900 hits for information via phone and the 
internet. There have also been almost 1,200 
new registrations for notification. We will 
continue to bring 4-6 new counties online with 
IowaVINE every month and we hope to have 
the whole state online by July 2008. Victims 
can access the IowaVINE system by calling 
1-888-7-IAVINE (888-742-8463), or through 
www.vinelink.com.

by Janelle M Melohn, Victim Rights 
Coordinator, Iowa Attorney Generals Office
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Anyone who has a family member or close friend 
with an addiction has asked themselves at one time 
or another the question: “When do I say enough is 
enough and move on with my life and let the addict 
go?” I have, and this is how I answered it.

I met my buddy Kevin in the mid eighties; we 
worked together and got to be pretty close. Over 
the years he became more of a family member than 
a friend and I always tried to keep in touch with 
him even though we wouldn’t see each other for a 
couple of years at a time. 

In the fall of 2001—after the tragedy of September 
11—I decided that I should bring the most important 
people in my life closer. It took a month or two, but 
I got in touch with Kevin and asked him to come 
by the house. I was surprised to see how much he 
had changed. It had been a couple of years and I 
didn’t know he was using meth on a regular basis; 
he looked a lot older than a guy in his mid-thirties. 
I figured he was probably tired from working so 
many hours. He started coming over to the house 
on a regular basis, once or twice a month. I noticed 
he had gotten a little moody and his outlook on 
life wasn’t like it used to be. I chalked it up to life 
experience—everybody changes over the years; it 
was just good to have my old friend back in my life.

About a year later in 2002, I had called and couldn’t 
get him on the phone. When I finally reached him, 
he told me he had been arrested for possession 
with intent to deliver methamphetamine. I offered 
to do what I could to help him, even wrote a letter 
to the county attorney on his behalf. He told me he 
could take care of the situation on his own—said 
he didn’t need any help. He went through his court 
schedule, completed his treatment, probation, and 
community service. I thought everything was okay.

Two years later, in the spring of 2004 Kevin was 
picked up again for possession. His folks said 
they wouldn’t help this time so I borrowed some 
money and helped him pay for a lawyer. This time 
he lost his job, but he went through another 30-day 
treatment program, did his community service, 
and satisfied his probation requirements again. I 
started wondering at this point about his addiction. 
I read several articles on the internet about 

methamphetamine addiction and learned that it is 
one the hardest drugs to quit. 

Both times Kevin was arrested, he told me that he 
was done with the drug, but it seemed like each 
time he went through treatment and satisfied the 
court’s requirements, a couple of months would 
pass and I would see him less and less and it 
would become harder to get a hold of him again. 
His cell phone was in my name; I had given him 
one of the phones on my family plan back in 2001. 
When I couldn’t get in touch with him, I would 
look at my cell phone account on line and see if 
there was any activity on his phone; sometimes 
it would take a week or more to get a call back, 
and I wondered a couple of times if he had lost 
the phone. When I would look at his phone on the 
account, there would be several one or two minute 
calls over and over to the same numbers within a 
few hours on the same days. At first I didn’t think 
anything of it, but later it would become the way I 
would know if he was using again.

In June of 2006 he was arrested for possession 
again; his mom called and said he was in County 
jail and that his dad had told her that he was done—
he had asked himself the question and his answer 
was that this time enough was enough. I wondered 
if I really wanted to get involved; the last time I 
offered to help him out, he took me up on the offer 
to get out of trouble and then went back to the 
drugs anyway. The next day, I went to visit him in 
jail, and afterward asked myself several questions; 
if I get him out would this be the last time? Would 
he take treatment seriously and work at it hard 
enough to finally be done? 

I wondered would I be better off if I just let this 
thing run its course. The outcome would not be 
good for Kevin but it seemed like ever since he 
came back into my life it had been one thing 
after another. Should I help him out; was he 
serious this time about being done; would one 
more 30-day treatment work? I decided to make 
the commitment to do whatever I could; it didn’t 
matter if it worked. I didn’t want to find myself at 
his funeral thinking to myself “Coulda, woulda, 
shoulda,” done something more to help. 

When Do I Say Enough is Enough?
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I arranged his bail that afternoon. I went to  
speak to his attorney with him, helped him with  
his assignments for his treatment program and 
gave him support in his recovery. He received 
probation again and completed his third 30-day 
treatment in August.

It didn’t take long for the pattern to start all over 
again. I reminded myself that I had made the 
commitment to do everything I could do but the 
drug had a pretty tight hold. Kevin told me he was 
okay. Two weeks later he was in jail again  
for possession.  

I went to see Kevin at the jail a couple of days 
after his arrest—it was a week before Christmas. 
Kevin had pretty much lost everything at this 
point: his home, his job, and his money. His 
only close friends other than me were users and 
dealers—it was a bad situation. He wouldn’t be 
getting out of jail before this was settled; he had 
no bond available to him. It was a pretty emotional 
conversation—he was hitting bottom. I told him 
that I cared just as much today as I did 20 years 
ago. He was like my little brother and I would do 
everything I could to help. 

I would get a call from him every other day or so 
and spent quite a bit of time talking to his attorney. 
After a couple of months, we found out that Drug 
Court was not going to be an option and that he 
would likely be sentenced to prison for violating 
his probation along with the new charge for 
possession—7 years total. 

Kevin was sentenced at his “status conference.” 
He stood in front of the judge and listened to her 
sentence him to 2 and then 5 years in prison, to 
be served consecutively. He took it like an adult. 
After he spent 5 months in prison his sentence 
was reconsidered by the same judge who initially 
sentenced him. She suspended the sentences and 
placed him on probation. He was also ordered to 
live in a halfway house and room was available at 
the Hansen House of Hospitality. Today he is still 
living there; I pick him up at 7am every day and 
take him to work. I gave him a job and a place to 
live when he gets out of the halfway house. When 
he’s settled into a routine and taken the steps 
necessary to living a clean and healthy life, he’ll 

get a job in the construction business; something 
he’s looking forward to. He needs to re-learn some 
life skills, make peace with a few people, and learn 
to trust that being totally honest with himself is the  
key to earning the trust and respect of others. 

My close friends and family that have watched 
this situation unfold over the past 5 or 6 years 
and wondered out loud why I continued to stick 
by Kevin. Through the whole process I held onto 
the knowledge that inside this guy was the same 
person that I got to know over 20 years ago and 
that he was a good friend; he had just become 
someone who had a crutch; one that would 
eventually cost him everything. I strongly believe 
that there is not one addict who truly wants to 
be an addict, to discard their life and all that is 
important. I watched as my friend did this over time 
and waited, knowing that eventually he would either 
hit bottom or die. Everyone who knows him  
is thankful he finally hit bottom.

I absolutely respect the answers that other 
people come up with when they ask the question. 
Sometimes you need to walk away to save your 
family or yourself. Sometimes walking away can 
even save the addict. I’m glad I decided to answer 
the question the way I did. I’ve learned more about 
addiction and the criminal justice system than I ever 
thought I would need to know and I’ve made new 
friends in places that I never thought I would visit. 
But most importantly, I have a good buddy who is 
committed to his recovery and looking forward to  
a new life. 

He’s also a pretty good guy to have around. It was 
worth the long journey.

When Do I Say Enough is Enough? (continued)

We have two lives�

the one we learn with  

and the life we live after that.

—Bernard Malamud




